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1.Pre-installation preparation- Order the right amount of tile to prevent add-on orders. Unpack and verify the correctness
of the tiles when they arrive in terms of model, colour, size and quantity before installation.

2.Dry layout for patterned tiles - For tiles with varying patterns, it is recommmended to perform a dry layout to achieve a
visually balanced arrangement prior to installation.

3.Adhesive and grout application - Use high-quality tile adhesive and grout suitable for the specific tile type. Do not
allow foot traffic or usage of the installed area until the curing time specified by the adhesive and grout manufacturers
has been fully met.

4.Grout joint spacing - Maintain a minimum grout joint width of 2 mm. The use of tile spacers is strongly recommmended
to ensure proper alignment and a consistent finish. **Note: For tiles intentionally manufactured with irregular edges
(e.g., wavy, beveled, or textured surfaces), a grout joint width of at least 4-5 mm is recommended, OR as desired for
aesthetic purposes.

5.Large format tile Installation - For large-format tiles, the use of a tile leveling system is recommended to ensure a flat,
even surface and optimal visual appearance.

6.Expansion joints - For large installation areas, expansion joints should be provided at intervals of 25-30 square meters
to accommodate tile expansion and absorb movement, thereby preventing issues such as tenting or debonding.

7.Tile offset (Staggering) - When installing tiles in a staggered pattern, it is recommended that the offset does not exceed
one-fifth (1/5) of the tile length.

8.Claims and quality issues - In the event of non-conforming or defective tiles, please notify your sales representative
immediately or within 15 days after delivery for inspection.The company reserves the right to reject claims, replacements,
or returns submitted after this period.Tiles and packaging intended for claims must be kept in good condition. Claims
will not be accepted for tiles that have already been installed, nor for standard-quality products purchased under normal
conditions in any case. We always say that any tile installation is only as good as its installer. Hiring a qualified
professional with proven experience is essential to achieving a successful result.. Thank you for choosing our tiles.
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